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METRO DALLAS HOMELESS ALLIANCE




JOB ANNOUNCEMENT:
Senior Director of Continuum of Care
AGENCY DESCRIPTION:

The Metro Dallas Homeless Alliance, a nonprofit corporation, is the lead agency of the Continuum of Care that guides the planning and coordination of nearly $16 million in Continuum of Care Program, $2 million in Emergency Solutions Grants, and an additional $30 + million in local and private investments annually in other homeless housing and services programs. 

MDHA administrates the Continuum of Care Program, the Homeless Management Information System, and the Coordinated Assessment System.  The CoC is lead by a broad-based Board of Directors and supported by a CoC Assembly representing the network of agencies within the community homeless response system. MDHA has a staff of 15 persons.
PRIMARY RESPONSIBILITIES:

The Senior Director of Continuum of Care will have responsibilities for coordinating and facilitating the Dallas and Collin County CoC Assembly body and committees in the implementation of the three-year Homeless Response System Consolidated Strategic Plan and the CoC Annual Strategic Work Plan. The Senior Director will also support the HUD annual CoC Program Collaborative Application and serve as the agency lead in the absence of the CEO.
The ideal candidate will have a well demonstrated commitment to making homelessness rare, brief and non-recurring and possess a broad range of technical, management, facilitation, negotiation, and communication skills critical to success in leading the work of the homeless response system in Dallas and Collin counties.
The Senior Director of Continuum of Care will report to the CEO.
RESPONSIBILITIES:
· Manage and staff the Continuum of Care Assembly and committees for all associated projects and support work, including meeting preparation, facilitation, and creating accountability for action items;

· Support the CEO and the CoC Performance Analyst for the HUD Continuum of Care NOFA and TDHCA ESG application process; 
· Develop and update the CoC Annual Strategic Work Plan based on local and national goals for homelessness prevention and intervention outlined in the Federal Plan to End Homelessness, Opening Doors, and incorporate community vision, best practices, and measurable outcomes into local planning efforts;
· Oversee implementation of plan strategies; analyze applicable community data to determine progress in meeting community-wide goals and make recommendations to community partners;
· Create and facilitate training opportunities to see constant improvement in skilled case management and program management for partner agencies’ staff;
· Assist with desk and/or on-site monitoring of CoC Program recipients;
· Plan and oversee special events such as the annual point in time count and housing challenges;

· Develop programming and training for the monthly CoC Assembly and CoC Roundtable meetings;

· Other duties as Continuum of Care process evolves and/or as assigned by the CEO
QUALIFICATIONS:

· Master’s Degree in public administration, Sociology, Business Administration, or a related field preferred;
· Minimum of five years’ experience in grant administration required;

· Minimum of five years’ experience in direct employee supervision required

· Experience in management of state and/or federal grants and project monitoring, or equivalent combination of experience and training that provide essential knowledge, skills and abilities preferred;

· Experience with Continuum of Care planning and management processes and familiarity with homelessness issues strongly preferred;

· Strong interpersonal skills and the ability to develop strong working relationships across community, public and private sectors;

· Excellent oral and written communication skills, including ability to write and prepare grant proposals;

· Proven ability to manage and facilitate collaborative decision-making processes and achieve established outcomes;

· Experience in negotiation and conflict resolution procedures, as well as ensuring programmatic compliance to meet community benchmarks and goals;

· Ability to manage multiple projects simultaneously; comfort and flexibility with an evolving and changing state and federal funding requirements and dynamic local partnerships;

· Strong analytical skills and ability to measure and evaluate program performance;

· Strong computer skills including Microsoft Suite, online grant systems (e-Snaps, SAGE, Grants.gov);
· Knowledge and skills in marketing, event planning, and meeting coordination techniques.

The Senior Director of Continuum of Care is a grant-funded position and is based upon funding availability. The Agency has a strong financial position. This is a salaried, full-time position of 40 hours per week. On occasion work may include professional training travel, and hours outside of the traditional work day including late evenings or weekends to conduct community engagement, public meetings or other activities to support the work of homeless service providers and the homeless response system.  
COMPENSATION:

Salary Range: $78,000 - $84,500 annually.  Health, dental and vision care.
TO APPLY:

Send cover letter, resume, and links to any relevant work, writing, initiatives or other related items that demonstrate the candidate’s portfolio.
Cindy J. Crain
MDHA CEO
cindy.crain@MDHADallas.org
*Transportation for out-of-town final candidates will be covered by the Metro Dallas Homeless Alliance.
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MDHADallas.org

