
Entry Points are agencies that 
are approved by local 

Coordinated Entry Planning 
Entities to be able to complete 
Coordinated Entry enrollments 

for your area. 

Receiving Agencies are agencies 
that agree to participate in 
Coordinated Entry by receiving and 
accepting referrals via Coordinated 
Entry.

Agencies that are not officially participating in 
Coordinated Entry with their local Coordinated 
Entry Planning Entity. But, whose services are 

still vital for your community and anyone 
seeking services.

Non-Participating 

Agencies

Receiving AgenciesEntry Points

A shared list of resources available in a region, including 
shelter, housing, and supportive services. This list helps 
Assessors with discussing resources with households.

 
After completing a VI-SPDAT/F-VI-SPDAT, Assessors 

record referrals for a household based on their 
conversation with the household and the information 

gathered during the HMIS Coordinated Entry workflow.

ELIGIBILITY MATRIX

What is an Eligibility Matrix?

Emergency Shelter
RRH Program
PSH Program

DV Shelter
Rental Assistance
Outreach Services

Day Shelter
Food Pantry

Health and Human Services
Health Clinics

& more

What resources should 

be in your regional 

Eligibility Matrix?

Do you have questions or need more guidance? Select from below.
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https://drive.google.com/file/d/1p_PL27DJInOFOvv9c5ie0tg1XRfwqPzV/view?usp=sharing

